
Wisconsin Department Of Workforce Development 

2015 – 2017 MOA 

Table of Contents 

 

1 
 

INTRODUCTION…………………………………………………………………………...….TAB 1 
 Narrative 
 Exhibits 

Introduction A – Wisconsin Workforce Investment Act Administration 
 
ELEMENT 1 – DESIGNATION OF EQUAL OPPORTUNITY OFFICER……………..…....TAB 2 

 Narrative 
 Exhibits 

1-A Department of Workforce Development (DWD) Organizational Chart 
1-B Division of Employment and Training (DET) Organizational Chart 
1-C Bureau of Program Management and Special Populations (BPMSP) 

Organizational Chart 
1-C (i) BPMSP Supervisory Organizational Chart 
1-D DWD Equal Opportunity Program Officer, AA/EEO/Training Section Chief, 

Position Description, Amanda Jorgenson 
1-E DET Equal Opportunity Program Specialist Senior Position Description Division 

AA/EEO Officer, Robin Stoikes 
1-F DET BPMSP DWD Manager Bureau Director Position Description, Juan José 

López 
1-G DET Program and Policy Analyst Advance, High Rick Population Coordinator 

Position Description, Nancy Kargel 
1-H BPMSP Employment and Training Analyst – Foreign Labor Certification-Bilingual 

Spanish, Rosa M. Ortega 
1-I DET Bureau of Job Service Employment and Training Specialist Lead, State 

Monitor Advocate, Angelica Marie Vasquez 
1-J DET Equal Opportunity Program Specialist Senior Position Description Work 

Investment Act (WIA) EO Officer, David Durán 
1-K WIA Workforce Development Board (WDB) Local Equal Opportunity Officers 
1-L Civil Rights Compliance Training Delivered February 17, 2010, Labor Education 

and Training Center Power-Point Curricula 
1-M Implementing the Department of Labor (DOL) Limited English Proficiency (LEP) 

Requirements Training Delivered October 21, 2014 Power-Point Curricula 
1-N Administrative Memo 14-04 Job Center Complaint Coordinator System 
1-O DWD, Department of Health Services (DHS), Department of Children and 

Families (DCF) Interagency Joint Release of Civil Rights Compliance 
Requirements for January 1, 2014 – December 31, 2017, Technical Assistance 
Webcast 

1-P DET Limited English Proficiency (LEP) Service Language Access Plan 
 2015 – 2017 

 1-Q Unemployment Insurance (UI) Division Limited English Proficiency (LEP) Plan 
  2015 – 2016 
 1-R Civil Rights Compliance Budget, State Fiscal Years 2015 – 2017 
 
ELEMENT 2 – NOTICE AND COMMUNICATION……………………………………….…..TAB 3 
 

 Narrative 
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 Exhibits 
2-A DET WIA Policy Manual Guide, Chapter 7 Assurances and Certifications, 

Compliance Statement and Nondiscrimination and Equal Opportunity 
Requirements 

2-B DWD Equal Opportunity is the Law Poster DET-12400-P (English) 
2-C DWD Equal Opportunity is the Law Poster DET-12400-P (Spanish) 
2-D DWD Equal Opportunity is the Law Poster DET-12400-P (Hmong) 
2-E DOL Discrimination is Against the Law Poster (English) 
2-F DOL Discrimination is Against the Law Poster (Spanish) 
2-G DOL Discrimination is Against the Law Poster (Hmong) 
2-H WIA Rights and Responsibilities Workforce Connections, Inc., Sample (English) 
2-I WIA Rights and Responsibilities Workforce Connections, Inc., Sample (Hmong) 
2-J Administrative Memo 12-06 Workforce Investment Act Physical, Programmatic 

and Communication Accessibility Requirements, WIA Section 188 Disability 
Checklist 

2-K BPMSP Status Meeting Report to DET Administrator Regarding 
Nondiscrimination and Equal Opportunity Issues 

2-L DWD Language Services Language Line Summary Report by Divisions 
2-M DWD, DHS, DCF Interagency Your Right to An Interpreter Poster  

 
ELEMENT 3 - ASSURANCES AND REVIEW OF CONTRACTS AND AGREMENTS…..TAB 4 
 

 Narrative 
 Exhibits 

3-A DET WIA Policy Manual Guide Assurances and Certifications Chapter 7, C. 1-4 
 
ELEMENT 4 – UNIVERSAL ACCESS…….…………………………………………………….TAB 5 
 

 Narrative 
 Exhibits 

4-A UI Handbook for Claimants UCB-10-P (R- 01/10/2014) (English) 
4-B UI Handbook for Claimants UCB-10-S-P (R- 2014/09/10) (Spanish) 
4-C UI Handbook for Claimants UCB-10-H-P (R- 09/10/2014) (Hmong) 
4-D UI How to Apply and Eligibility Frequently Ask Questions UCB-15533-P (R. 

09/15/2014) (English) 
4-E UI How to Apply and Eligibility Frequently Ask Questions UCB-15533-S-P (R. 

09/15/2014) (Spanish) 
4-F UI How to Apply and Eligibility Frequently Ask Questions UCB- 15533-H-P (R. 

09/15/2014) (Hmong) 
4-G How to File an Appeal UI Division Internet Web-Page Information Sample 

(English) 
4-H How to File an Appeal UI Division Internet Web-Page Information Sample 

(Spanish) 
4-I How to File an Appeal UI Division Internet Web-Page Information Sample 

(Hmong) 
4-J Attending an UI Hearing What Employees and Employers Need to Know 

Publication UCL-4478-P (R. 04/15/2014) (English) 
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4-K Attending an UI Hearing What Employees and Employers Need to Know 
Publication UCL-4478-S-P (R. 04/15/2014) (Spanish) 

4-L Attending an UI Hearing What Employees and Employers Need to Know 
Publication UCL-4478-H-P (R. 04/15/2014) (Hmong) 

4-M Notice to Employees About Applying for Wisconsin UI Benefits UCB-7-P (R. 
10/2013) (English) 

4-N Notice to Employees About Applying for Wisconsin UI Benefits UCB-7-P (R. 
10/2013) (Hmong) 

4-O Notice to Employees About Applying for Wisconsin UI Benefits UCB-7-P (R. 
10/2013) (Spanish) 

4-P Unemployment Benefits How to Apply Language Blocks Different Languages 
UCB-15533-1-P (R. 10/2013) 

 
ELEMENT 5 – SECTION 504 OF THE REHABILITATION ACT OF 1973………………..TAB 6 
 

 Narrative 
 Exhibits 

5-A DET WIA Policy Manual Guide Chapter 7 Assurances and Certifications 
5-B Administrator Memo 11-03 Announce the DET Civil Rights Compliance 

Monitoring Plan for period May 2, 2011 through December 31, 2011 
5-C Civil Rights Compliance and Equal Opportunity Nondiscrimination Monitoring 

2009 – 2010 Review Guide for WIA and Other State Federally Funded Programs 
5-D Disability Employment Initiative (DEI) Grantee Abstract 
5-E Administrator Memo12-06 Workforce Investment Act Programmatic and 

Communication Accessibility Requirements 
5-F WIA Section 188 Disability Checklist 
5-G WIA Section 188 Disability Checklist Assessment Review Summary of Findings 

and Tentative Response to Inquiry 
5-H Appendix L Joint DWD, DHS, DCF Civil Right Compliance Requirement for 

Federally Funded Recipients January 1, 2014 – December 31, 2017, The 
Wisconsin Program and Service Access Self-Assessment Checklist 

 
ELEMENT 6 – DATA AND INFORMATION COLLECTION AND MAINTENANCE………TAB 7 
 

 Narrative 
 
ELEMENT 7 – EQUAL OPPORTUNITY MONITORING………………………………………TAB 8 
 

 Narrative 
 Exhibits 

7-A Administrator Memo 11-03 To Announce the DET Civil Rights Compliance 
Monitoring Plan for the Period of May 2 2011 through December 31, 2011 

7-B Civil Rights Compliance and Equal Opportunity Nondiscrimination Monitoring 
2009 – 2010 Review Guide for WIA and Other State or Federally Funded 
Programs 

7-C WIA Equal Opportunity On-Site Monitoring Update 2011 – 2012 
7-D WIA Section 188 Physical, Programmatic and Accessibility Requirements Equal 

Opportunity 2013 On-site Monitoring Review Schedule 
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ELEMENT 8 – COMPLAINT PROCESSING PROCEDURES……………………………..TAB 9 
 

 Narrative 
 Exhibits 

8-A DET WIA Policy Manual Guide Chapter 9 Complaint Grievance and Appeal 
8-B DWD Affirmative Action Equal Opportunity Home WorkWeb Page for Employee 

Policies and Procedures, Discrimination, and Disability Accommodations  
8-C How to File a Discrimination Complaint  
8-D DWD Employee Internal Discrimination Complaint Form 
8-E DET Internet Civil Rights Compliance Web Page WIA Complaint Information 
8-F DET Internet Civil Rights Compliance Web Page WIA Complaint Processing 

Procedures 
8-G DET Internet Civil Rights Compliance Web Page WIA Complaint Information 

Form DETS-7627 (R. 7/2009) (English) 
8-H DET Internet Civil Rights Compliance Web Page WIA Complaint Information 

Form DETS-7627 (R. 7/2009) (Spanish) 
8-I DET Internet Civil Rights Compliance Web Page WIA Complaint Information 

From DETS-7627 (R. 7/2009) (Hmong) 
8-J Inter Office MEMO March 14, 2000 Updated Inter Office Memo April 23, 2007 

DET and Equal Rights Division Alternative Dispute Resolution Memorandum of 
Understanding 

8-K Administrative Memo 14-04 Updated Information on Wisconsin's Job Center 
Coordinator System 

 
ELEMENT 9 – CORRECTIVE ACTION/SANCTIONS………………………………………TAB 10 
 

 Narrative 


